Innovate Primary School Online Ordering

1. Open the web page: https://innovate2016.cashlessschool.co.uk/

Innovats scho:

& (¢} \ @ Secure | https;//innovate2016.cashlessschool.co.uk Q W

MY Pr.‘ mory

Menu Online Meal Ordering

Home

Innovate Services provides delicious hot meals and packed
Wity Sodemicio: Kities lunches for you to pre-order online. We believe in creating
Getting Started healthy meals which inspire pupils and helps them concentrate

at schools to get the very best from their education.

This portal allows you to order hot meals and packed lunches
for you children for them to have at school.

Click “Getting Started” on the left hand side to register on the
system.

INNOVATE NEWS se select a school from the list below:

No news yet from Innovate

2. Select ‘Getting Started’

You will be directed to this screen:

& (¢} ‘ @ Secure | https;//innovate2016.cashlessschool.co.uk/gettingstarted.html Q ¥

fope Getting Started

Why order school lunches 5 < x
Registering for the service

Getting Started =
ool To begin ordering, you will need to register yourself and your child

Free School Meals or children.

Contact Us

Before going any further, click the *how to get free school meals
QUICK LOGIN link, to check if your child is eligible for a free meal each day.

USEGIAES It's very fast and simple to register.

PASSWORD: 1. Click here to open our Online Registration Form

2. Create your own user name and password

EZTH 3. Enter your name and emsil address

4. Enter your full address o

5. Enter a contact telephone number
INNOVATE NEWS

6. Click register’

Done. Now it's time to register your child or childrep.

Registering your child =
In order to begin selecting meals you will first need to register your child or children who will be using the
service. Again, this is quick and simple. —y




3. Select the ‘Click here to open Registration Form' option
4. When directed to this page a user name and password need to be created,

and name of parent, email address and home address need to be added.

When this is completed click ‘Register’.

! / Innovate - Onlineschoel! X 7 |/ Parent Registration Form X \LLL Y

C' | @ https://innovate2016.cashlessschool.co.uk/parent-registration-form.html

Home

Why order school lunches
Getting Started

Free School Meals

Contact Us

QUICK LOGIN

USERNAME:

PASSWORD:

No news yet from Innovate

REGISTRATION FORM

Please complete the following form to register for an online account.

We will only use these details if we need to contact you about your child’s school
meals.

Login Username

Login Password [forlogg to B (o

Please remember your chosen Username and Password, you will need these to login to your account

Name of Parent/Guardian IF

Contact E-Mail Address

Address
Number & Street | |
Town | o |
Postal Code [ S |
Telephone Number | |
Register

/ Tnnovate - Online schoe. % Y/ Parent Details
6

Logout

A PERSON

Summary / Checkout

INNOVATE NEWS

No riews yet from Innovate

» Translate

Parent/Guardian Contact Details

Name:
Address:
Town
Postcode:
Telephane:

E-Mail

A Person

Example

Example

159999
(0000000000000 /4
[aperson@notmail corg

SAVE CHANGES

Registered People
k on a person below to place orders / change selections.
lae minimum credit/debit card transaction value is £5.00 =

Name [ Total ‘

Register your child [ | want to mpup‘

£0.00

Payment Log

No payments have been made yet




6. Now enter the name of school from the dropdown box, Childs first and

surnames, and their class from the dropdown box. Tick if eligible for free
meals and click ‘Register’
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Logout
REGISTRATION FORM
Summary / Checkout Please complete the following form to add a child to your account.
m | Name of Parent/Guardian ‘ Robert |
No news yet from Innovate
| Name of School ‘ Bemyfields Primary - B | |
Childs First Name

Childs Surname

Class | Reception v] E

Eligible for free school meals or @
Universal Meal Credits -

Register|

7. You are now fully registered. To order please log-in and click on the name
of your child

» Translate

Online Meal Ordering

Summary / Checkout

Parent/Guardian Contact Details
Items for Example (Stream

Name: A Person
= Address:
Summary / Checkout e
INNOVATE NEWS Postcode:
Telephone:
No news yet from Innovate
E-Mail

SAVE CHANGES

Registered People
Click on a person below to place orders / change selectiens,
The minimum credit/debit card transacti

ion value is £5.00 = @
Name Hot Counter Total
Example Example Account balance £0.00
Class:| Stream Class

v I'want to topup

e £0.00
Register another child —

Twantto topup | £0.00

Payment Log

No payments have been made yet

If you need to add another child, the option is here. Follow the same process as
the first child.



8. Click the ‘Hot Counter’ tab at the top of the screen, and start ordering by
clicking on the meal of choice.

/ Innovate - Online schoa! X Y |/ Orders relating to Exam; X

< (¢ \ @ Secure | https:;//innovate2016.cashlessschool.co.uk/parent,
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Menu Online Meal Ordering

kit
A PERSON Meal selection for Example Example

Items for Example (Stream Before moving off this webpage click on one of the "Save Changes” buttons for all your choice selections
Class) to be saved. The Print icon can be used to print your Saved order.
Summary / Checkout OR
SUTTON LOWER Simply click on one of the tabs on the left to lose your changes. L
SCHOOL NEWS &
No news

Menu for week commencing Monday, 26th June

Day N Main Meal Vegetarian Meal Jacket Potato Meal

Spaghetti Bolognese with Vegetable Pasta Bake Jacket Potato with Baked Beans
Garlic Bread Slice - topped with Grated Cheese | & Grated Cheese & Side Salad -

Mon 26/6 | = Chocolate Sponge & - Chocolate Sponge & Chocolate-Sponge & Chocolate
Chocolate Sauce Chocolate Sauce Sauce

Oven Baked Pork Sausage

Quorn Sausage & Mashed Jacket Potato with Tuna
& Mashed Potato served .
Potato served with Gravy - | Mayennaise & Side Salad - Fruit
Tue27/6 | = | with Gravy - Fruit & Ll
Fruit & Yogurt & Yogurt
Yogurt
Roast Gammon served
with Boiled Potatoes, Macaroni Cheese - Vanilla | Jacket Potato with Baked Beans
Wed 28/6 | = Vegetables & Gravy - ——Cgokie & Side Salad - Vanilla Cookie =

9. If you have ordered and pay for meals your home page will look like
below. In this example a full week (£11.50) has been ordered. If you have ordered
for the full term the amount will show. If you do not want to pay for the full term
and would like to pay in instalments then please amend the ‘I want to topup’ box

with the amount you would like to pav.
o/ Update Child Informatic: X )/ Parent Details x_

& C | @ Secure | https://innovate2016.cashlessschool.co.uk/parent/index.php

» Translate

Logout

A PERSON Parent/Guardian Contact Details
Items for Example (tream Name: APerson
) Address: Example
Summary / Checkout

Town: Example

INNOVATE NEWS Postcode: LS9999

Telephone: (00000000000000
No news yet from Innovate = S—
E-Mail: aperson@holmaM com N

SAVE CHANGES

Registered People
Click on a person below to place orders / change selectioy

The minimum credit/debit card transaction value is £5.08
Name Total
Example Example Account balance
Class:| Stream Class v I want to topup: £ 1150 | £1150
Register another child Iwant to topup | £11.50

Click here to pay £11.50

Payment Log

No pavments have been made vet

Please note: The account only gets debited on the day that the child eats.



M7 Pr.‘ mdry Transiate
Me nv Online| I Ordering

Logout

A PERSON Parent/Guardian Contact Details
Items for Example (Stream Name: APerson
Class)

Address: Example

Summary / Checkout Town: Example

INNOVATE NEWS Postcode: LS9999.

Telephone: (000

No news yet from Innovate P— =
E-Mail: [aperson@hotmail.com |

Register
Click on a person below to plaf change selections.
The minimum credit/debit c3 ion value is £5:00

Name “Hot Counter Total
Example Example Account balance £0.00
Class: | Stream Class oy Want to topup: £ 1150 | £1150

Reqister another child Iwanttotopup | £11.50

Click here to pay £11.50

Payment Log

No pavments have been made vet. 4 =

11. You will then be directed to our secure online payment page:

[ Sage Pay - Keeping Mor X

& (&} ‘ @ Sage Pay Europe Ltd [GB] | https://checkout.sagepay.com/gateway/service/cardselection?vpstxid={362BA5EE-249A-007 8E-4138CCD40D3E} hig

sage | pay innovate

more than great food

Transaction Details

To Pay For :  School Purchases

Amount:  11.50 GBP

Select Payment Method

Please click below to select the type of card you wish to use.

VISA  |visA  |visA

Please only dlick the cancel button below if you intend to abort this payment process.

) vour br

n click on th




Additional Information

e Orders for the following week must be placed by midnight of the previous
Friday. For example to order for week commencing 11/09/17, orders must
be placed by midnight on Friday 08/09/17.

e You can order a week at a time or for the whole term. Just keep scrolling
down.

If anyone is having difficulties setting up accounts or ordering food please feel
free to contact us on:

primary@innovatefood.co.uk

robert.winterbottom®innovatefood.co.uk

Or:
0845 494 0005

07736 037604 (out of office hours)

Robert Winterbottom

Primary School Operations Manager


mailto:primary@innovatefood.co.uk

